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User manual

Nano-ion Hair Dryer

MXHD-1000

Thank you very much for buying this product.

Please read the user manual before use and use the product safely.
This manual also serves as the warranty card. Please keep it in a safe
location.

B Equipped with a nano-ion generating unit

M Dries your hair quickly with a maximum air volume of 1.6 m¥/min
When set at HIGH (without nozzle)
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Introduction  About the user manual

¢ The contents of this user manual might be changed in the future without
prior notice.

e For reasons of product improvement, changes relating to appearance or
specifications might not be announced in advance.

e Except for personal use, any unauthorized copying of any or all parts of this
manual is prohibited. Unauthorized republication is strictly prohibited.

Disclaimer For details of the warranty, please refer to the free repair policy.

e Maxell shall not be responsible for any damage caused by fires,
earthquakes, actions of a third party, any accidents, intended or unintended
misuse, or other usage under abnormal conditions.

e Maxell shall not be responsible for any incidental damage (loss of profit or
discontinuation of business) caused by the use or inoperability of this
product.

e Maxell shall not be responsible for failure due to any damage caused by
usage other than that described in the user manual.

¢ No contents (express or implied) beyond those stated in the warranty card
are covered.

¢ The specifications of this product are limited only to use in Japan. Maxell
shall not be responsible for use of this product outside of Japan.

¢ The illustrations in this manual are only images, and may be different from
the actual device.



Part names and functions

Do not block or insert an
* Removal ob{le(its in the cooling airy
H outlet.
Remove_the_ nozzle & Caution gDoing so may degrade
by bending it " he product performance
or result in a burn.)
downward. T ;
This is air to cool the nano-ion
enerator.
Nozzle 9
—@ Cooling air outlet
lon outlet Air inlet
<Nano-ions are >
invisible.

Air volume switch

See page 5.
Air outlet

Power switch Handle

Switches between “OFF”, “COOL”
“MID”, and “HOT”.

Ring
Used when hanging

this product.
Cord protector

Power cord

Power plug

Be sure to pull the plug out of the outlet after use
(risk of outbreak of fire or accident).



Air volume switch
You can change the volume of air with this switch when the &
power switch is set to “HOT”, “MID” or “COOL”. ke a t
“HIGH” mode increases the air volume, Low = ——
but reduces the “HOT” and “MID”
output air temperatures.

The “HOT” and “MID” output air temperatures depend on which
combination of the power and air volume switches is being used.

Output air temperature

POW?Y switch Air volume switch Nar)o--ion
display emission
HIGH LOwW
HOT About 100°C About 125°C v/
MID About 70°C About 85°C v/
COOL — — —
OFF — — —

* If the room temperature is low in winter, etc., the output air temperature of
the dryer may decrease.

* The output air temperature is the temperature at a position 3 cm away from
the air outlet at an ambient temperature of 30°C. (According to the technical
standards of the Electrical Appliance and Material Safety Act)

What are nano-ions?

Nano-ions are created when the Peltier element incorporated in the dryer
cools fine water droplets in the air, which then condense and combine with
negative ions to create negative ions with even higher moisture content.
Nano-ions neutralize the positive charge of hair that has accumulated static
electricity, while adding fine water droplets to hydrate your hair, leaving it
sleeker and gently caring for hair and scalp. If you have frizzy, tightly curled,
soft, or short hair, frizzy hair that has just been straightened by perming, or
naturally moist hair, the effects of this product may be less obvious.



Safety advice  Please read.

This user manual contains vital information to prevent damage to the user,
another person, or property and to enable safe use of the product. Read and
understand the following contents (signs and symbols) prior to reading the
rest of this manual, and observe the cautions and other descriptions.
Descriptions of the signs

Signs Meaning of the sign

. Warning refers to misuse that has a high possibility of leading to
A Wammg death or serious injury*'.

. Caution refers to misuse that might lead to minor injury*? or
/\ Caution damage*.

*1: “Serious injury” refers to blindness or an injury, burn, electric shock, bone fracture, poisoning, or injury with
after-effects, or an injury resulting in hospitalization or long-term follow-up consultation.

*2: “Minor injury” refers to an injury, burn or electric shock that does not result in hospitalization or long-term
follow-up consultation.

*3: “Damage” refers to extensive damage to house or property and domestic animals/pets.

Descriptions of the symbols
Symbols Meaning of the symbol

®stands for actions prohibited when handling the product.
Prohibited Details will be illustrated inside or next to the symbol or with a
written description next to it (example: ®Disassembly prohibited).

Astands for caution regarding outbreak of fire, electric shock,
Caution or high temperature when handling the product. Details will be
illustrated inside the symbol (example:A Electric shock).

> 1o

.stands for instructions that must be followed. Details will be
. Instruction illustrated inside or next to the symbol or with a written
description next to it (example: % Pulling the plug out of the outlet).

A\ Warning

e Use only an outlet rated 15 A or higher (doing Use only
0 otherwise may result in an outbreak of fire or A
Strictly electric shock). (i

followed ® Plug in the power plug all the way (doing

otherwise may result in an outbreak of fire,
electric shock or burn).

The use of
outlets other than
100VACis
prohibited!

This is only for use in Japan (doing otherwise may result in an
Prohibited  outbreak of fire or electric shock).
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® e Do not use any outlets other than 100 V AC.




A\ Warning

% ¢ Do not soak the product in water. Do not use
Q‘ this product in a bathroom or with wet hands
onoine (@ short circuit or electric shock may occur).

location is
prohibited.

¢ Do not use this product close to flammable objects (gasoline,

benzine, thinner, etc.) (an explosion or outbreak of fire may
Prohibited  OCCU).

¢ Do not allow a child to use this product by her/himself, and do
not use this product within reach of children (an
electric shock, burn or injury may occur).

¢ Do not block the air inlet, air outlet, and ion
outlet, and do not insert a foreign object such as
a hairpin (an outbreak of fire, electric shock or
burn may occur).

e If the power cord or power plug is damaged or
the cord is loosely plugged,
discontinue use of this
product (an electric shock, a
short circuit, overheating, or
outbreak of fire may occur).

¢ Do not damage, forcibly
bend, pull, or twist the
power cord, and do not place a heavy object on
it, allow it to get caught, modify, or wind it around
the main unit (an outbreak of fire, electric shock,
burn or overheating may occur).

¢ Do not use this product with the power cord
twisted or bundled (an electric shock, burn or
overheating may occur).

¢ Do not hold the product by the cord protector
(the cord may be partially bent, and the power
cord may be broken, resulting in a burn or
malfunction).

Cord protector

o e Remove hairpins, etc. from your hair prior to the use of this
product. (If a hairpin, etc. enters the main unit, a short circuit,

stietly - qutbreak of fire, or burn may occur.)

followed
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A\ Warning

cord becomes hot, discontinue use of this product.
sticty  (The power cord may be broken internally, resulting in an
followed  gytbreak of fire, electric shock, or burn.)

o e If this product blows air in a stop-start pattern, or if the power

e After using this product, be sure to turn the
power switch to “OFF” and remove the power
remove the  PIUG from the outlet to avoid an outbreak of fire
powerplug  OF accident.

a qualified repair mechanic to repair the product (doing so may result in
Disassembly &N outbreak of fire, electric shock, or injury).
prohibited  Contact the dealer for repair.

® ¢ Do not attempt to remodel this product. Do not allow anybody other than

A Caution

@ ¢ Do not touch the air outlet during or immediately after use,

because it is hot (you may burn your hand).
Contact

prohibited

¢ Do not use this product if dust or dirt has accumulated in the air outlet or

inlet (the output air temperature becomes excessively high, resulting in
Prohibited  mMalfunction).

¢ Do not use this product for any purpose other than drying or setting hair.
Avoid using this product with infants. In addition, do not use this product
for pets (doing so may result in an outbreak of fire, burn, or malfunction).

e Keep this product out of the reach of children (an outbreak of fire or
accident may occur).

* Do not drop or subject this product to |mpact (an electrlc shock, outbreak
of fire, or accident may occur).

® ¢ Do not leave the product while it is charged (an outbreak of fire may occur).

) ° Do not leave this product where it could get wet or where humidity is
A high (a short circuit or electric shock may occur due to deteriorated

Contact with i i
water prohibited lnsulatlon).

¢ Clean the air inlet at least once per month and/or when
dust or dirt accumulates (the output air temperature could
become excessively high, resulting in malfunction).

fjltlg:v‘g ¢ Be careful not to get your hair sucked into the air inlet

during use. (Your hair may be caught, resulting in burns or
a malfunction.)

¢ Do not place the air outlet or nozzle tip close to your hair
(keep it at a distance of 3 cm or more) during use (doing
s0 may result in a burn or malfunction).

¢ Be sure to hold the power plug instead of the power
cord when removing the plug (doing otherwise may
result in an electric shock, short circuit, overheating,
or outbreak of fire).

H—




A Caution

0 ¢ Do not touch this product if your hands are covered in hair dye or
perm solution (the product may become discolored or the paint

Strictly
followed may peel off).

a Usage

© Insert the power plug into the outlet.

@ Turn the air volume switch to “HIGH” and the
power switch to “HOT”.

e If the output air temperature seems
low, turn the air volume switch to
“LOW?” to increase the output air
temperature.

¢ If the output air temperature seems
high, turn the power switch to “MID” to
lower the output air temperature.

© Blow air onto your hair while detangling

your hair with your fingers.

e If you turn the power switch to “OFF” when blowing hot air, and
turn the power switch on again, the air may temporarily become
cooler, but the hot air will return after a few seconds.

¢ To set your hair, use the nozzle.

A Warning

¢ Remove hairpins etc. from your hair prior to the use of this product.

(If hairpins, etc. enter the main unit, they may cause an outbreak of fire or
short circuit.)

A Caution

e When touching the nozzle, turn the power switch to “COOL”, and wait
until both the nozzle and main unit cool down, then turn it to “OFF”
before turning the nozzle (doing otherwise may result in burns).

e Use the product evenly and do not focus the hot air on a single point
for too long.




After using this product
© Turn the power switch to “COOL”, then turn it to “OFF” when the main unit

has cooled down.
® Remove the power plug from the outlet.

A Warning

e After using this product, be sure to turn the power switch to “OFF”
and remove the power plug from the outlet to avoid an outbreak of fire
or accident.

/\ Caution

e Keep this product out of the reach of children (an outbreak of fire or
accident may occur).

Maintenance

Bl Remove dust or hair around the air inlet periodically (at least once per month) or
when it accumulates. Turn the power switch to “OFF” to stop blowing air, and
remove the dirt or hair with a brush or vacuum cleaner.

A Warning

e Turn the power switch to “OFF” and remove the power plug from the
outlet to avoid an outbreak of fire or accident.

© Remove the rear case. Put one of your fingers on Main unit  Rear case
the lower knob of the rear case, and remove the
case while pulling it toward you.

® Remove dust using a brush or vacuum cleaner.
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A Caution

¢ Do not scrape the product strongly with a sharp object
(an outbreak of fire or accident may occur).

© Reattach the rear case. Match the external
shape and push it into place.
e |nstall the rear case to the main unit
securely to prevent it from falling off.

Rear case

A Caution

¢ Do not use this product with the rear case removed (your hair may be
caught or a malfunction may occur).

B Use a cloth soaked with water or kitchen-use neutral PH cleaner and
wring it out firmly to wipe off the main unit.

A Warning

¢ Do not pour water onto the product or dip it into water
(a malfunction, short circuit or electric shock may occur).

A Caution

¢ Do not use this product with the rear case removed (your hair may be caught or
a malfunction may occur).

¢ Do not use benzine, thinner, etc. (doing so may deform or discolor the product).

¢ Do not pour water onto the product or dip it into water (a malfunction may occur).

G Storage

Turn the power switch to “OFF”, pull the power plug out of the outlet,
and store this product in low-humidity locations.

A Warning

¢ Do not forcibly bend, tie, or wind the power cord around the main unit
(doing so may result in an outbreak of fire, electric shock, overheating,
and breakage due to the damaged cord).

A Caution

¢ Do not leave this product where it could get wet or where humidity is high
(a short circuit or electric shock may occur due to deteriorated insulation).
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Troubleshooting

If this product does not work normally, refer to the following solutions. If the
following solutions cannot solve the problem, please contact the seller or

address on page 13.

Problem

Inspection

The blown air seems to be
cooler.

* If the room temperature is
low in winter, etc., the
output air temperature is
low.

e |s the air volume switch set to “HIGH"?
Setting the air volume switch to “LOW” increases the
output air temperature.

e |s the power switch set to “MID”?
Setting the power switch to “HOT” increases the output
air temperature.

Cool air is blown frequently
while “hot air” is set or a
visible spark is occasionally
emitted.

e |s dust or dirt attached to the air outlet or air inlet?

® Are you blocking the air outlet or air inlet with your hair or
hand when using this product to dry or set your hair?
The thermostat (protection device) is working. The spark
itself does not pose a danger.

The product has a particular odor.

This odor is due to the small amount of 0zone, which is harmless to humans.

Sparks fly inside the ion
outlet.

Abnormal discharging due to dirty electrodes. Discontinue use of
the product immediately, and pull the power plug out of the outlet.

The product does not blow air at all.
When shaking the product, it blows
air or stops blowing repeatedly.

The power cord or power plug
becomes abnormally hot.

Is the power plug inserted into the outlet securely?

In the case of a problem following inspection, the power
cord may be broken internally. Discontinue use of the
product, and pull the power plug out of the outlet.

The product generates abnormal
noise or vibration, or the inside of its
main unit turns bright red during use.

Abnormal discharging due to dirty electrodes. Discontinue
use of the product immediately, and pull the power plug
out of the outlet.

The blow air becomes abnormally

hot. The main unit is deformed.

Discontinue use of the product immediately, and pull the
power plug out of the outlet.
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8 Specifications

The specifications of this product are limited to use in Japan only. It is not
available overseas due to different power supply voltage or power supply
frequency. In addition, the after-service is invalid.
Power supply | 100 V AC, both 50 and 60 Hz
Power 1200 W (HOT)/650 W (MID)
consumption | *\When the air volume switch is set to “HIGH”.
Output air About 125°C (When the power switch is set to “HOT” and the air
temperature volume switch is set to “LOW” at an ambient temperature of 30°C.)
Air volume About 1.6 m3/min * When the air volume switch is set to “HIGH”.
Weight Main unit: About 670 g, Nozzle: About 30 g
Accessory Nozzle

9 Disposal

This product incorporates recyclable parts. Observe the local laws and
regulations for disposal of this product.

Please inspect the nano-ion hair dryer if it has been used for several years.

Discontinue use.
To prevent a failure or accident,

Are there any signs of the problems described below?
* The power cord or power plug

becomes abnormally hot.
® The main unit deforms or
generates a burning odor.
¢ Other abnormalities or failures occur.

)

turn the switch “OFF”,
disconnect the power plug from
the outlet, and then be sure to
contact the seller.

Maxell, Ltd.

Motoyoyogicho 30-13, Shibuya-ku, Tokyo 151-8527 Japan
13
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